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Time Span AD 1000-1880

Economy Agrarian

Level of Workers Illiterate

Worker’s expectation To take care of family

Management tools and techniques Crude

Managerial role No formal management

General perspective of the pre scientific era

Perspective of the classical era

Time span Administrative Management Scientific Management

Economy Industrial Industrial

Level of workers Literate Literate

Workers’ expectation Economic Economic

Management tools and 
techniques

Crude to sophisticated Standardized tools and 
techniques

Management Role Follow 14 principles of 
management

Control by principles of 
scientific management
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Economy Industrial

Level of workers Literate and sophisticated

Workers expectations Social and self actualization

Management tools and 
techniques

Sophisticated

Managerial Role
Focus on humane work 

environment and informal 
work groups



Economy Post Industrial

Level of workers Educated

Workers’ 
expectations

Complex

Management 
tools and 

techniques
Sophisticated

Managerial role
Focus on 
employee 

development

Modern/ 
Contingency 

era



Compensatory time-off plan is the practice of giving employees paid time off as 

a compensation for their overtime work: if they worked more than 40 hours per week.

Employment Changes in contemporary period







Henry Mintzberg's
Managerial Roles







OB and other 
subjects

Psychology

The word 'psychology' is derived from two Greek words, 'psyche', meaning
the mind, soul or spirit and 'logos', meaning discourseSlide 17 or to study.
Tords combined produce the 'Study of the mind‘. Scientific study of the
human mind and its functions, especially those affecting behaviour in a
given context.

Sociology

Sociology literally means the study of companionship. It comes from the
Latin “socius” meaning “companion” and the Greek “logos” meaning “the
study of.” Another way to think about this: what makes up #social
membership? How and why do people form different social groups? What
are the societal structures that shape social interaction and subsequently
give our lives meaning?

Social 
Psychology

Social psychologists study how individuals think about, relate to, and 
influence one another.

Anthropology

Anthropology –Greek-Anthropos-Human/ Logos means study, is the 
scientific study of humanity, concerned with human behavior, human 

biology, cultures and societies, in both the present and past, including past 
human species.

Political Science
Political science is the scientific study of politics. It is a social science dealing 

with systems of governance and power, and the analysis of political activities, 
political thoughts, political behavior, and associated constitutions and laws

Engineering and 
Technology

Engineering is the use of scientific principles to design and build machines, 
structures, and other items, including bridges, tunnels, roads, vehicles, and 

buildings.

Economics

Economics is the social science that studies how people interact with value; 
in particular, the production, distribution, and consumption of goods and 

services. Economics focuses on the behaviour and interactions of economic 
agents and how economies work.

Medical an examination to assess a person's state of physical health or fitness.



Psychology-
Learning 
Personality
Motivation
Perception
Training
Emotion
Leadership effectiveness

Communications
Job satisfaction
Individual decision making
Performance appraisal
Attitude measurement
Employee selection
Work design
Work stress 

Sociology

Group dynamics

Work teams

Communication

Power 

Conflict

Intergroup behavior

Formal organization theory

Organizational technology

Organizational change

Organizational culture

Social Psychology

Behavioral change

Attitude Change

Communication

Group process

Group decision Making



Anthropology

Comparative Values

Comparative attitudes

Cross Cultural Analysis

Organizational culture

Organizational environment

Political Science

Structural Conflict

Inter organizational conflict

Allocation of Power

Political Behavior

Decision making

Economics

Motivation

Learning

Decision making



Engineering and Technology

Technology

Perception

Communication

Work environment

Teamwork

Information Technology

Team dynamics

Decision making

Communication

Knowledge management







S R Model

SOBA Model

https://www.yourarticlelibrary.com/organization/organizational-behaviour/organizational-behavior-and-other-fields-of-study/63745

https://www.yourarticlelibrary.com/organization/organizational-behaviour/organizational-behavior-and-other-fields-of-study/63745




Importance 
of OB

Development 
of behavioral 

skill

Better 
behavioral 

pattern

Better 
customer 

satisfaction

Coping with 
changes

Maintaining 
work-life 
balance

Employee 
satisfaction

Limitations 
of OB

Lack of 
unified theory

Behavioral 
bias

Law of 
diminishing 

returns

Unethical 
manipulation 

of people



Common 
Mistakes by 
Managers

Lack of clarity

Lack of empathy

Act as 
demotivator

Poor listening 
skills

Failure to give 
effective 
feedback

Too Busy to 
manage



Challenges and 
opportunities

Responding economic pressure

Responding to globalization

• Increased Foreign Assignments

• Different culture

• Counties with low cost


